Customer Support Interchangeability Request Form

The Customer Support Interchangeability Drawing (CSID) Team supports drawing releases for
either existing drawing/PL updates or the creation of new interchangeable parts drawings for all
7-Series airframe programs. This form is intended as a guide for operators to provide
information via service requests to assist in the investigation and scoping of interchangeability
drawing updates.

Interchangeability Service Requests in BCS remain the responsibility of each fleet's Service
Engineering Responsive team. Responsive Service Engineers may continue to work with the
customers to provide the best solution available (repair, spares, NTO, etc.) to support the
customer needs. Please include any reference files useful for preliminary review to the SR.
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Details of Interchangeability Request

I*Model:[ ] *Minor Model(s):[ ] ATA: [:] *Military: | No

*Boeing Message Number: Variable/ { ) Urgency: (Low
Reg. Number(s): [

*Original (Type Design) Part Number: [

*Proposed Replacement Part Number:[

*Part Description (e.g Flap Track): [

*Type Of Change Request: [ ]

IPD Drawing Number (if applicable): {

*Description of Request:
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Related Service Bulletins and/or
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BOEING SERVICE ENGINEERING:

» Send completed for with attachments via email to GRP Afrm Int Dwgs

» Attach emails/communications to email as backup information

» Attach analysis/justification to email as backup information

» Contact for additional information: Myron Lunasin (myron.a.lunasin@boeing.com)
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