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Unpolarized

Polarized by an applied electric field.
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The capacitance sensor system uses water in the tank as a part of the circuit. Pure water itself

"

doesn’t have any conductivity. Electrolytes in the water make it to a "conductive material”. Normal
tap water contains chlorine, and it works a conductive material.

Boeing can only speculate that the purified water used by HNA may not have sufficient conductive
material to allow the capacitance mesh in the water tanks to accurately measure water levels.
Furthermore tap water is used for the water tank functional test to calibrate the quantity indication
system at the factory.

As a baseline test (validated by HNA), Boeing recommends HNA fill the potable water tank with
"normal/unpurified" water or adding 10 mg salt in water of each tank which been affected as a method

for troubleshooting faulty indication.
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